
Privacy Policy of the Autonomous Cluster Fund 

«Innovative Technologies Park » 

 
1.General provisions  
1.1. This Privacy Policy, hereinafter referred to as the Information System Policy 

"astanahub.com", hereinafter referred to as the System, the mobile application of the 

Autonomous Cluster Fund «Innovative Technologies Park», hereinafter referred to as the 

Application, the site of the Digital Bridge International Forum, hereinafter referred to as the 

Site, defines the general conditions for processing users' personal data and clients in the 

System, Applications, Website and/or copies thereof.  

1.2. Users of the System and / or Application are any natural or legal person who has the right 

to use the System and / or Application in their own interests in accordance with the 

requirements of the current legislation of the Republic of Kazakhstan, the User Agreement for 

the use of the System and / or Application.  

1.3. The Autonomous Cluster Fund «Innovative Technologies Park», hereinafter referred to as 

the Fund, has the right to change this Policy unilaterally by posting the modified text on the 

Internet at the address of the System and/or Application.  

1.4. Users are required to track changes to the Policy themselves.  

1.5. Having started using the System and/or the Application, the User is considered to have 

accepted the terms of this Policy in full, without any reservations and exceptions. In case of 

disagreement with any of the provisions, the User does not have the right to use the System 

and/ or the Application.  

1.6. If the User does not agree with this Policy, the User may stop using the System and/or the 

Application and/or the Site.  

1.7. The Policy does not regulate the processing and protection of Users' personal data in 

relation to any sites or web objects (mobile applications) accessible through the System and/or 

the Application and/or the Site or to which the System and/ or the Application and/or the Site 

contains links. The presence or inclusion of a link to any such site or object in the System 



and/or the Application and/or the Site does not imply the existence of any guarantees and 

assurances from the Foundation.  

2. Processing of personal data  

2.1. The Foundation processes Users' personal data for the purposes of:  

providing services and/or services using the System and/or the Application and/or the Site;  

providing the User with access to personalized resources of the System and/or Application 

and/or Site;  

establishing feedback with the User, including sending notifications, requests regarding the use 

of the System and/or the Application and/or the Site, providing services, processing requests 

and requests from the User.  

2.2. The Foundation may transfer the User's personal data to a third party in the following cases:  

if the User has consented to the transfer of their data to a third party;  

if the transfer of personal data is necessary for the provision of services and services;  

● if the User uses the account of the System and/or the Application and/or the Site for 

authorized access to information contained in the information system operated by a third party;  

if the transfer is necessary within the framework of the procedure established by the legislation 

of the Republic of Kazakhstan.  

2.3. The Foundation and the User are obliged to take the necessary organizational and technical 

measures to ensure the confidentiality, integrity, safety and availability of personal data.  



2.4. Users consent to the processing of personal data in the System, Application and on the 

Website without time limit.  

2.5. Processing of the User's personal data is terminated in case of blocking and/or archiving 

of his/her account in the System, Application, on the Website.  

2.6. Users are obliged to independently ensure the safety of their account password in the 

System, Application, on the Website, and be responsible for the negative consequences in the 

form of misuse of their personal data by third parties resulting from negligent attitude to their 

account password;  

2.7. Users are obliged to update the personal data processed in the System and/or the 

Application and/or the Website in case of their change, if automatic updating of the specified 

data is not possible.  

2.8. The User has the right to withdraw consent to the collection and processing of personal 

data, except for the cases provided for in paragraph 2 of Article 8 of the Law of the Republic 

of Kazakhstan "On Personal Data and their Protection", by submitting a corresponding 

application to the Fund.  

3. Feedback form  
  

3.1. All suggestions and questions regarding the use of the System, Application, Site should be 

reported by phone number 1818, +7 7172 73 50 89.  


